WSC ADVISORY #2020-006
CONSUMER'’S LIVING SETTING IN APD iCONNECT

EFFECTIVE DATE: FEBRUARY 10, 2020

Waiver Support Coordinators (WSCs) are required to maintain consumer demographic information.
The attached document entitled “iConnect Living Settings” provides guidance for WSC to identify the
correct living settings for their caseload on the APD iConnect demographics screen.

WSCs who need assistance with this process are encouraged to contact the APD Regional office for
assistance.
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